Dear our Stakeholders,

We thank you for your interest in and support for the Sumitomo Corporation Group.

Sumitomo Corporation Report on Responsibility & Sustainability 2011 has been prepared
under the theme: “Growing Together.” A special feature of the report is a discussion between
Susumu Kato, President and CEO of Sumitomo Corporation, and Professor Scott Davis of the
College of Business at Rikkyo University in Tokyo. In the discussion, President Kato outlines
the Sumitomo Corporation Group’s ideas for building a sustainable society by pursuing the
creation of new value, through every single member of the Group works together with our
partners to achieve cross-boundary growth across regions, generations, and organizations.

As a new approach of our CSR reporting, we summarize how each of our seven business units
works to create social value in a way that seeks a more effective fulfillment of CSR, utilizing
the original strengths of the Sumitomo Corporation Group.

Also under the theme “Growing Together,” business activities we carry out based on our ideas
and principles for CSR are reported. The examples used are our telecommunications
infrastructure business to support socio-economic development in Mongolia, our food
businesses to ensure a stable supply of safe foods, and a wide range of our businesses pursuing
sustainable energy supply.

Sumitomo Corporation regards this report as an important communication tool to connect us
with our stakeholders. We always appreciate feedback from you.

Yours Sincerely,

Environment & CSR Department

Sumitomo Corporation
E-mail: environment-and-csr@sumitomocorp.co.jp



Questionnaire on the Sumitomo Corporation Report

on Responsibility & Sustainability 2011 (for Fax)

We would like to hear your opinions and comments about the Sumitomo Corporation Report on Responsibility & Sustainability
2011. Your feedback will help us improve our CSR and produce better reports in the future. Please answer the questions below
and fax it to us at the number provided below the questions. Thank you for your cooperation.

m Grade the Report on a 5-point scale (check the applicable box) and provide specific details.

Readability
[JExcellent [ISatisfactory [ JAverage [ JUnsatisfactory [ JPoor
Please write down your evaluation in more detail;

Content
[ JExcellent [ISatisfactory [ JAverage [ JUnsatisfactory [ JPoor
Please write down your evaluation in more detail;

m Which sections of the Report particularly interested or impressed you? (Please check all that apply.)

[IMessage from the President and CEO [ ]JMessage from the Chair of the CSR Promotion Committee [ IMajor CSR Promotion Activities
[lOur response to the Great East Japan Earthquake
[ ISpecial Dialogue: “Growing Together” With All Our Partners across the Regional, Generational and Organizational Boundaries
[JSumitomo’s Business Philosophy / Sumitomo Corporation Group’s Corporate Mission Statement
[JCompany Information
[Project Report
[IProject Report 1: Building a Telecommunications Infrastructure in Mongolia to Contribute to its Socio-economic Development
[JProject Report 2: Supporting Healthy and Enjoyable Meals for the World in the New Age
[IProject Report 3: Operating a Wide Range of Businesses to Pursue Sustainable Energy Supply
[[ISocial Value Creation within Our Seven Business Units
[IMetal Products [ |Transportation & Construction Systems [ Jinfrastructure [ ]Media, Network & Lifestyle Retail
[IMineral Resources, Energy, Chemical & Electronics [ JGeneral Products & Real Estate [ [New Industry Development & Cross-function
[[ISocial Contribution Activities [ |Third-Party Review [ JResponse to the Third-Party Review

m Grade the Sumitomo Corporation Group’s CSR practices on a 5-point scale (check the applicable box) and provide specific details.

[ JExcellent []Satisfactory [ JAverage [JUnsatisfactory [ JPoor
Please write down your evaluation in more detail;

If you have any requests or comments other than those above regarding the Sumitomo Corporation Group’s CSR practices,
please write them in the space below.

( )

m Which of the following best describes you?

[IShareholder/investor [ |Business partner of the Sumitomo Corporation Group  [ICorporate CSR/Environmental staff
[lGovernment/public agency [ JEnvironmental NPO/NGO [ JEducational/research institution staff [ ]Student [ JPress [ |Other

Thank you for your cooperation.

The information you provide here will be managed appropriately and used only for the intended purpose of this survey.

-

Environment & CSR Department, Sumitomo Corporation

Fax: +81-3-5166-6310






